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Outline (no disclosures…)

• Gratitude -- in this Time of COVIDity.
• COVID wreaking even more havoc for PEH
• Epi of COVID among PEH
• Approach to Testing & I/Q = Isolation/Quarantine
• Staff exposures…



What People Experiencing Homelessness

already were facing…



Phases of Disaster = toughest 1 – 3 months = Now

https://www.samhsa.gov/dtac/recovering-disasters/phases-disaster

➢ Cold.      Dark.     Holidays?
➢ More PEH than ever
➢ 4 - 5 x GAD/MDD 
➢ EVERYTHING fatigue…
➢ Social injustices continue…

3rd Wave

https://www.samhsa.gov/dtac/recovering-disasters/phases-disaster


Maslow’s Hierarchy of Needs

The people we journey with
are usually here….



Risk of Homelessness  ACE Score

https://www.homelesshub.ca/blog/infographic-adverse-childhood-
experiences-and-adult-homelessness



For people in shelter ➔

hard to follow what we should all be doing…



https://www.theatlantic.com/health/archive/2020/10/could-trump-have-infected-biden/616591/

“Live like you & everyone else are contagious”

Live so you never get defined  as a “Close Contact” 

https://www.theatlantic.com/health/archive/2020/10/could-trump-have-infected-biden/616591/


CCH 2019
13,000 + served and at least 3,500 at high risk…



Community Partnership = Key

Denver Joint Task Force 
• DPH + DDPHE + CCH + HOST + HLC + Shelter Partners Galore1 = Magic

• Twice to 5 times per week meetings, adjusted as needed.

• Remarkable collaborations 

1 Denver Department of Housing Stability (HOST), Denver Human Services (DHS) , Denver Department of Public Health and Environment (DDPHE), 
Denver Health and Denver Public Health (DPH), the Colorado Coalition for the Homeless (CCH), Salvation Army (SA), and leaders from the 
Homeless Leadership Collaborative (HLC), 



PEH = Triple the Risk of hospitalization



Testing by DPH, most recent results…

Courtesy of Denver Public Health, Dr. Sarah Rowan and others. 



“Protective Action” and “Activated Respite”

• PA = 
• De-densify shelters and move clients with high-risk conditions to motels

• Currently 700 clients in 6 area motels.

• AR
• Used local motel (s) to isolate (sometimes quarantine)

• Partnership!



AR Intakes/week – peaked in120s/wk in late April



Critical definitions, some are murky1

Exposure =

• Having come into contact with a cause of, or possessing a characteristic that is a 
determinant of, a particular health problem.

Close Contact1 =

• Someone who was within 6 feet of an infected person for ≥15 minutes in 24 hours.

• Starts 2 days before illness onset until the time the patient is isolated.

• Consider many factors ➔ proximity, duration, symptoms, singing/shouting/sneezing, 
indoors vs. outdoors, mask use1; smoking a joint/cigarette together2, etc. 

• “A hug” doesn’t necessarily count ➔ some CDC links still include this.

Contact Elicitation Window =

• The timeframe when the case was likely infectious and not under isolation. 
1 https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/appendix.html#contact
2 Clinical situation with conclusion ➔ “Close Contact”

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/appendix.html#contact


Language matters, continued…

• Isolation =
• The separation of a person or group of people known or reasonably believed to 

be infected with a communicable disease and potentially infectious from those 
who are not infected to prevent spread of the communicable disease.

• Quarantine =
• The separation of a person or group of people reasonably believed to have been 

exposed to a communicable disease but not yet symptomatic from others who 
have not been so exposed to prevent the possible spread of the communicable 
disease.

• Isolation and Quarantine for public health purposes may be voluntary or 
compelled by federal, state, or local public health order

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/appendix.html#contact

https://www.cdc.gov/quarantine/quarantineisolation.html
https://www.cdc.gov/quarantine/quarantineisolation.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/appendix.html#contact


QuarantinE vs. Isolation…
QuarantinE = Exposure/ “Close Contact”
Isolation = Infection

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html


“Quarantining” of Staff members…Big Gray Area

One Possible Recommendation:

• If a household contact = Quarantine

• Work contacts with universal masking = No quarantine

• If both staff members were wearing masks, they are not “close 
contacts”



Testing strategy…

• Evolution from Symptom-based to…

• Surveillance testing at shelters to…

• Adding on POC testing…



COVID -19 POC 3 Virus Antigen testing at Denver Metro Shelters with Binax NOW

1 “Big 4” Symptoms = Fever OR new cough OR short of breath OR loss of taste/smell

2 “Little 7” Symptoms = New onset of Sore Throat, Congestion or Runny Nose, H/A, Nausea or Vomiting, Diarrhea, Muscle or Body Aches, Fatigue

3 Abbreviations = PA = Protective Action. AR = Activated Respite, POC = Point of Care.    PDSA = Plan, Do, Study, Act 

If PCR comes back positive, AR admit unless PCMP consult advises otherwise.

This flow is subject to continuous change and PDSA-ing, esp. as POC Ag Data is validated (or not)

Client with new 
onset symptoms, 
as noted below1, 2

Yes

No

No

POC Ag Testing.
For positive tests

Can client 
isolate from 
others in PA3 or 
housing?

Does client have “Big 4” symptoms? 
Consider:
• Shelter outbreak where pt stays?
• High Risk Condition?
• RN/PCMP consult via CCH?

• Await PCR, if done
• Record/Validate 

POC & PCR results.
• Consult if PCR 

negative and “Big 
4” symptoms.

Perform  POC 
Antigen test

POC 
Positive

POC 
Negative

Likely AR Admit
AND

? Seek PCMP Consult

Place 
in AR3 

via CCH 

No

Yes

Can go to congregate 
shelter or stay in PA

If “Repeat Positive” 
➔ Consult RN and 
likely stay in shelter

If Repeat +

Not A 
Repeat + Place 

in AR3 

via CCH 



POC Accuracy – specific, not that sensitive.

-- reminder ➔ approved only in symptomatic clients







Resources/References for HCH = Health Care for the Homeless

• Health care of people experiencing homelessness in the United States, UpToDate, Travis P Baggett, MD, MPH, 
Stefan G Kertesz, MD, MSc

• National Health Care for the Homeless Council and HCH Clinicians’ Network, https://nhchc.org/clinical-
practice/hch-clinicians-network/ andhttps://councilbackup.flywheelsites.com/2018/07/new-clinical-resources-
from-the-hch-clinicians-network/

• Old and sleeping rough: elderly homeless persons on the streets of Boston, James J O'Connell et. al., 
https://pubmed.ncbi.nlm.nih.gov/16047915/

• Health Care for the Homeless: What We Have Learned in the Past 30 Years and What’s Next Cheryl Zlotnick, RN, 
DrPH, Suzanne Zerger, PhD, and Phyllis B. Wolfe, LICSW, MSW, MA, 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3969140/

• ADAPTING YOUR PRACTICE General Recommendations for the Care of Homeless Patients, https://nhchc.org/wp-
content/uploads/2019/08/GenRecsHomeless2010-1.pdf

• Care of the Homeless: An Overview, DAVID L. MANESS, DO, MSS, and MUNEEZA KHAN, MD, American Family 
Physician, https://www.aafp.org/afp/2014/0415/p634.html

• Stories from the Shadows: Reflections of a Street Doctor, Jim O’Connell, 1985

https://www.uptodate.com/contents/health-care-of-people-experiencing-homelessness-in-the-united-states/contributors
https://nhchc.org/clinical-practice/hch-clinicians-network/
https://councilbackup.flywheelsites.com/2018/07/new-clinical-resources-from-the-hch-clinicians-network/
https://pubmed.ncbi.nlm.nih.gov/16047915/
https://www.ncbi.nlm.nih.gov/pubmed/?term=Zlotnick%20C%5BAuthor%5D&cauthor=true&cauthor_uid=24148056
https://www.ncbi.nlm.nih.gov/pubmed/?term=Zerger%20S%5BAuthor%5D&cauthor=true&cauthor_uid=24148056
https://www.ncbi.nlm.nih.gov/pubmed/?term=Wolfe%20PB%5BAuthor%5D&cauthor=true&cauthor_uid=24148056
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3969140/
https://nhchc.org/wp-content/uploads/2019/08/GenRecsHomeless2010-1.pdf
https://www.aafp.org/afp/2014/0415/p634.html
https://www.google.com/search?rlz=1C1CHBF_enUS825US826&q=Stories+from+the+Shadows&stick=H4sIAAAAAAAAAONgVuLVT9c3NEwqT84yzUk2ecRowS3w8sc9YSn9SWtOXmPU5OIKzsgvd80rySypFJLmYoOyBKX4uVB18ixilQguyS_KTC1WSCvKz1UoyUhVCM5ITMkvLwYAW7eAZ2cAAAA


References on COVID and especially PEH

• CDC Interim Guidance for Responding to Coronavirus Disease 2019 (COVID-19) among People Experiencing Unsheltered 
Homelessness. March 22, 2020. Accessed at: https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-
shelters/unsheltered-homelessness.html

• United States Interagency Council on Homelessness. Webinar: COVID-19 Planning and Response—Isolation and quarantine: 
Lessons learned from King County. March 24, 2020. Accessed at: 
https://www.usich.gov/resources/uploads/asset_library/Webinar_COVID_19_Seattle_King_County_Slides_03242020.pdf

• CDC: Resources to support people experiencing homelessness. April 13, 2020. Accessed at: 
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html

• United States Interagency Council on Homelessness. Webinar: COVID-19 Planning and Response—Isolation and quarantine: 
Lessons learned from King County. COVID-19 Planning and Response: Assessment and Recovery Centers: Lessons Learned from 
Seattle & King County. April 13, 2020. Accessed at: https://www.usich.gov/tools-for-action/webinar-implementing-assessment-
and-recovery-centers-and-providing-transportation-to-isolation-and-quarantine-facilities-lessons-from-seattle-king-county

• CDC: Symptoms of Coronavirus. Published May 13, 2020. Accessed at: https://www.cdc.gov/coronavirus/2019-ncov/symptoms-
testing/symptoms.html.

• CDC: Summary of Changes, Glossary of Key Terms.  Published October 21, 2020.  Accessed at: 
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/appendix.html

• Oran DP, Institute SRT, Topol EJ, Jeanne Marrazzo RMC and . Prevalence of Asymptomatic SARS-CoV-2 Infection. Annals of Internal 
Medicine. https://www.acpjournals.org/doi/abs/10.7326/M20-3012. Published September 21, 2020. Accessed November 4, 2020. 

• Two Studies Show Drop In COVID-19 Death Rates, Web MD.  Published October 22,2020.  
https://www.webmd.com/lung/news/20201021/two-studies-show-drop-in-covid-19-death-rates

https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/unsheltered-homelessness.html
https://www.usich.gov/resources/uploads/asset_library/Webinar_COVID_19_Seattle_King_County_Slides_03242020.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html
https://www.usich.gov/tools-for-action/webinar-implementing-assessment-and-recovery-centers-and-providing-transportation-to-isolation-and-quarantine-facilities-lessons-from-seattle-king-county
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/appendix.html
https://www.webmd.com/lung/news/20201021/two-studies-show-drop-in-covid-19-death-rates

