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Patient 2Patient 1

Patient 1 
Registration Form

Patient 1 
Registration Form

Patient 1 
Registration Form

Patient 1 Health 
Screening form

Patient completes 
form in triage 
holding area

Patient has 
registration form 

completed

Patient 1 given health 
screening form and takes 
Health Assessment from 

into triage room with triage 
nurse 

Triage nurse hands 
completed registration 
form to clerk. (Even if 
clerk is not ready for 

registration)

Patient 1 Health 
Screening form

Triage nurse hands 
completed registration 

form to clerk (Even if clerk 
is not ready for 

registration)

Form collected Registration form 
collected by clerk

Patient 1 Superbill Clerk complete 
superbill as normal 

patient

Patient 1 Health 
Screening form

After completing blood 
draw, Health Screening 
form placed in provider 

folder

Patient 1 Superbill

Phlebotomy 
complete superbill 
as normal patient

Form placed in 
provider folder

Form stays in 
provider folder

Patient 1 Superbill
Superbill goes with 

counselor and 
completed as 
normal visit

Patient 1 Superbill
Patient 1 Health 
Screening form

Patient 1 
Registration Form

Provider places 
superbill in 

completed folder 
and clerk enters 

codes at end of day

Counselor retrieves 
Health Screening 

form and completes 
all data entry

Form is collected 
and stored in filing 

cabinet by date.

Patient 2 
Registration Form

Patient 2 
Registration Form

Patient 2 
Registration Form

Patient 2 Health 
Screening form

Patient completes 
form in triage 
holding area

Patient has 
registration form 

completed

Patient 2 given health 
screening form and takes 
Health Assessment from 

into triage room with triage 
nurse 

Triage nurse hands 
completed registration 
form to clerk. (Even if 
clerk is not ready for 

registration)

Patient 2 Health 
Screening form

Triage nurse hands 
completed registration 

form to clerk (Even if clerk 
is not ready for 

registration)

Form collected Registration form 
collected by clerk

Patient 2 Superbill Clerk complete 
superbill as normal 

patient

Patient 2 Health 
Screening form

After completing blood 
draw, Health Screening 
form placed in provider 

folder

Patient 2 Superbill Phlebotomy 
complete superbill 
as normal patient

Form stays in 
provider folder

Patient 2 Superbill
Superbill goes with 

counselor and 
completed as 
normal visit

Patient 2 Superbill
Patient 2 Health 
Screening form

Patient 2 
Registration Form

Provider places 
superbill in 

completed folder 
and clerk enters 

codes at end of day

Counselor retrieves 
Health Screening 

form and completes 
all data entry

Form is collected 
and stored in filing 

cabinet by date.

Patient 1
Testing Information 

Form

Ask patient to read 
form and patient to 

initial

Patient 1
Testing Information 

Form
Form placed in 
provider folder

Patient 2
Testing Information 

Form

Ask patient to read 
form and patient to 

initial

Patient 2
Testing Information 

Form
Form placed in 
provider folder

Form placed in 
provider folder

Form placed in 
provider folder

Patient 1
Testing Information 

Form
Provider picks up 
form for counting

Patient 2
Testing Information 

Form
Provider picks up 
form for counting


